Macintosh Connectivity to |FM Applications

Macintosh users are required to have a NISSU account to correctly access the Travel
Manager 8.2 application.

This document will explain how to access the IFM Applications viaaweb link. With the
implementation of an NCCS Citrix NFuse web server, IFMP applications are available to
Macintosh customers via the browser without any Citrix Client configuration.

Please be reminded that to access the application via NFuse, customer s still must
have the Citrix client loaded to the desktop. Please seethe Appendix A for OS 9x or
Appendix B for OS X installation instructions, if you don’t have the Citrix client
installed on your desktop.

Account Activation

1. Cadll the Information Mission Control Center (IMCC) at 1-866-986-4778 and
request that your NISSU Domain Account be enabled.

2. The IMCC Anayst will ask for your information (Name, phone number, location,
etc.) for documentation.

3. The IMCC Analyst will then validate your identity and enable your Domain
account and provide a password.

4. The IMCC Analyst will confirm with you that you can login to the Citrix
environment and then close the call.

5. If you have issues at any other time, call 1-866-986-4778 and ask an IMCC
Anayst for assistance.
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Connectivity to |FM applicationsviaa Web Link

1) On your desktop open your web browser.

2) Once the browser is open enter the URL address: https.//utility.nasa.gov/
the following web site appear.
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Welcome to the NASA Services Cibix Server Farm

Flease log in

T kog in to the appication portal, enter your credentials and cick Log [n

1T wioud do nok kRdw your I0e nformation, please contact the IMCC at 1-966-996-
4778

MetaFrame XP Message Center

The MataFrama =P Massage Centar displaps any infomationa or emar messages
that may occur.

3) For Username enter your NCCS Domain userid. The default is your X.500 Unique
Identifier.

4). Enter your Password in the password dialog box.
5). Press the Send button.

If you have any problems with being authenticated, please contact the NASA
Information Mission Control Center (IMCC) at 1-866-986-4778.
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Once your credentials have been authenticated you will be presented with application
folders that you have access to with your user account credentials. See below for an

example.
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Welcome to Citrixs MetaFrame™

MFuse Classic Application Portal

Walcoma ko your personalized application portal,
Thie spplications box (at left) contains cons for
the applications that you can wsa, Click an icon
to lzunch an applicabon, Click the Refresh button
to get the latest applications. Click the Settings
buttan to change the WFuse Classic ssttings
Click a foldar icon to display the folder contants.
[f yau have problems using an application, pleass
contact your help desk o System administrator
far mare information,

Citrix? MFuse Classic Message Center

The MFuse Classic Message center displays any
informational or error messages that may acour,
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7). Select the application folder that you are trying to access by single clicking on the

folder. Thiswill open the folder and the published applications will be presented for

access. See below for an example.

2 Citrix(R) NFuse(T™) Classic - Microsoft Internet Explorer
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Citrix®
NFuse~Classic

Welcome to Citrix® MetaFrame™

MNFuse Classic Application Portal

Welcome to your personalized application portal,
The Applications box (at left) contains icons for
the applications that you can use. Click an icon
to launch an application. Click the Refresh button
to get the latest applications. Click the Settings
button to change the MFuse Classic settings.
Click a folder icon to display the folder contents,
If wou have problems using an application, please
contact your help desk or system administrator
for mare information,

Citrixa NFuse™Classic Message Center

The MFuse Classic Message Center displays any
informational or error messages that may ocour,

|
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8). Single click on the application name to launch the application.
9). At this point you will be required to log into the application software, i.e. Gelco
Travel Manager, SAP Business Warehouse, Bankcard or SAPgui .
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APPENDIX A

M acintosh OS9x Citrix |CA version 6.20.142 I nstallation I nstructions

1. Download Citrix client 6.20 for OS 9 download from URL
http://ifmp.msfc.nasa.gov/soft config/citrix.html

2. Once downloaded, double click the fileicon “MACICA_SEA 0s9.hgx””.

3. Convert file using Binhex.

4. Double click the “Installer” icon.

5. Follow the prompts to complete the installation.

6. Follow the directions below to set the correct MIME type in the browser to be used.
Internet Explorer

How to Register the ICA MIME Type with Microsoft Internet Explorer for Use with the
ICA Client for Macintosh

Perform the following steps:
1. Open Internet Explorer.
2. On the File Menu, Select Edit menu, choose Prefer ences.
3. Under Receiving Files, click on File Helpers.
4. Click the Add button. Enter the following information:
Description: Citrix ICA Connection
Extension: .ica
MIME Type: application/x-ica
5. Under File Type, click the Browse button and browse the Mac hard drive for the
Citrix ICA Connection Center binary.
6. Under File Creator, change ICAE to IICA.
7. Change the File Type to TEXT.
8. Under the Encoding section, ensure that
Plain Text is selected

Binary data is not selected
M acintosh file is unchecked
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Usefor incoming is checked
Usefor outgoing is unchecked

9. Under Handling, select View with application from the drop-down list. In some cases
Post Process with Application may be selected. Browse for the Citrix ICA Connection
Center binary.

10. Select OK until all changes are applied and close and restart | nternet Explorer for the
changes to take effect.

Tip: Ensure there are no other File Helper configured for the .ICA file extension. File
Helpers are in alphabetical order. There could be one titled "application/x-ica’ that is not
registered with a binary and another entry entitled Citrix or ICA, etc. that is registered to
launch the Citrix ICA Connection Center. Internet Explorer will use the first File Helper
it finds. Therefore, since application/x-ica comes before Citrix or ICA and it is not
registered, the launch fails.

NCCS Utility Web Portal 60f 9



APPENDIX B

M acintosh OSX Citrix | CA version 6.30.314 I nstallation I nstructions

1. Download Citrix client 6.30 for OS X download from URL
http://ifmp.msfc.nasa.gov/soft config/citrix.html

2. Once downloaded, double click the fileicon “MaclCA_OSX.dmg”. The ICA will
automatically load.

3. Follow the directions below to set the correct MIM E type in the browser to be used.
Internet Explorer

How to Register the ICA MIME Type with Microsoft Internet Explorer for Use with the
ICA Client for Macintosh

Perform the following steps:
1. Open Internet Explorer.

2. On the File Menu, Sdect Edit menu, choose Prefer ences.

About Internet Explorer...
License Agreement...

Services

Hide Explorer 3H
Hide Others “C#EH

s e e b .-,.I
SR A

Quit Explorer

3. Under Receiving Files, click on File Helpers.
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4. Click the Add button. Enter the following information:

Description: Citrix ICA Connection

Extension: .ica

MIME Type: application/x-ica

& Internet Explorer Preferences
—— — File Helper Settings
@ Secur ity Description Extension
@ Security Zones Application MIME Type
Q@ Ratings JFEG Pisture T .
@ Advanced il Preview nage /peg ,
¥ Forms AutoFll FIC fike Jea E
i@ Forms AutoCormnplete =4 audiernidi . :
@ AutoFill Profie FIC file ke L) =
v Receiving Fibs () QuickT ime Flayer audin fe-midi
@ Downlbad Options il g ; ; ; ka'
oA WuickTme Pugn.plgn audio frnid
Fike H -
W Fietzpars Latex Jate
9 Cookies o 0zTex application fs-latex
¥ Network &rniga IFF Image .bm
@ Protocol Helpers ?Graphbﬂnnver’ter’
i@ Roxies LHAr: Archive .ha &
i@ Ske Passwords ok MaclHA b
E i T —
WS L Ardd_. 3 f Change... f Delete 1
@ General _— —_— _—
.
2 [ Cancel‘? e—fﬁt"""

5. Under File Type, click the Browse button and browse the Mac hard drive for the
Citrix ICA Connection Center binary.

6. Under File Creator, change ICAE to IICA.
7. Change the File Type to TEXT.

8. Under the Encoding section, ensure that

Plain Text is selected

Binary data is not selected
Macintosh file is unchecked
Usefor incoming is checked
Usefor outgoing is unchecked

9. Under Handling, select View with application from the drop-down list. In some cases
Post Process with Application may be selected. Browse for the Citrix ICA Connection
Center binary.
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Edit File Helper

— Represantation
Dascription: | Citrix [C& Connection

Extension: .ica

MIME type: applications=-ica

— Fila Typa
Application: Adg Citeix 104 Cli
pplication: Aea Citrix et £ Emwsh‘j

File type: TE.‘-{I| T File creator:  |ICA

Encoding: 8 Plain Text E,. Binary Data
[ | Macintosh file

E Use for incoming D Use for outgoing

— Downlboad Destination
Download to: = Download Folder M

_ Handiing
Haw to handle: = View with Application |..'.g.]

Application: A& Citrix ICA Client £ Browse... O

f:Cancel :"' m

10. Select OK until al changes are applied and close and restart Internet Explorer for the
changes to take effect.

Tip: Ensure there are no other File Helper configured for the .ICA file extension. File
Helpers are in aphabetical order. There could be one titled "application/x-ica’ that is not
registered with a binary and another entry entitled Citrix or ICA, etc. that is registered to
launch the Citrix ICA Connection Center. Internet Explorer will use the first File Helper
it finds. Therefore, since application/x-ica comes before Citrix or ICA and it is not
registered, the launch fails.
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